
BUPRENORPHINE ENHANCED 
SUPPORTIVE MEDICATION 
ASSISTED RECOVERY AND 
TREATMENT (BESMART) PROGRAM

April 15, 2021

Programmatic Updates



❑ This is a WebEx Event

❑ Attendees will remain muted and off-video 
for the entire webinar.

❑ The webinar will be recorded and available 
after completion.

❑ Questions are encouraged! Please direct 
all questions through the chat function on 
the webinar. 

• When asking a question, please make 
sure to give your full name and 
organization that you represent

• The moderators will do their best to 
answer as many questions as possible

Webinar Guidelines

Housekeeping

ATTENTION:

Please write your name 

and affiliated 

organization in the chat 

box upon entering the 

webinar

The webinar will begin at 12:05 PM CT
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What is the BESMART Program?

Buprenorphine Enhanced Supportive Medication Assisted 
Recovery and Treatment program:

A specialized provider network focused on contracting with high quality medication assisted 
treatment (MAT) providers to provide comprehensive care to TennCare members with opioid 

use disorder (OUD)

There are currently 278 contracted

BESMART providers across all three 

MCOs

BESMART Snapshot:

▪ Launched in January of 2019 as the BMAT or 

Enhanced MAT program

▪ Rebranded to BESMART in 2021

▪ BESMART is only for prescribing buprenorphine. 

There are separate Program Descriptions for 

Naltrexone and Methadone

▪ Providers must attest to the BESMART Program 

Description to be in the program and receive the 

benefits

▪ The Managed Care Organizations (MCOs) determine 

the providers in their BESMART networks
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Impact of BESMART 

❖ The prevalence of OUD in TennCare decreased from 2.7% to 2.4% from 2019 to 2020

❖ The number of providers in the BESMART Network continues to grow

❖ More members are being served through the BESMART Network 
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Partnering through the BESMART Program

Problems Identified

• Inconsistency in the member 

experience

• Inconsistency in the provider 

experience

• Cash pay and diversion of MAT

• Lack of partnership between 

TennCare, the MCOs, providers, 

and members 

Outcomes of BESMART

• Members have better access to 

high-quality MAT providers

• Stronger partnership between the 

MCOs, TennCare, and Providers

• Ability to evaluate and share 

quality outcomes through data

• Aligned provider expectations 

around MAT

• Ability to increase flexibilities for 

BESMART providers as a result 

of a transparent partnership



What does it mean to be a contracted 
BESMART Provider?

• The BESMART Program is a sub-network 

within each MCO’s Networks

• Must have specific contract with each MCO for 

BESMART to participate in the program

• You must be a TennCare provider to participate 

in BESMART

Contracted with 
MCO as a 

TennCare Provider

BESMART 
Provider

• The BESMART Program Description is the same for all 

three MCOs 

• The Program Description was developed based on 

national and state guidelines 

• Program Description: https://www.tn.gov/tenncare/tenncare-

s-opioid-strategy.html

Reminder: All providers must complete the BESMART attestation to remain in the program and receive the benefits 

previously mentioned

Network Program Description

https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html
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Benefits for Providers in the 
BESMART Program

Clinical and care 
coordination support 

from MCOs

Increased data on 
quality and health 

outcomes 

Enhanced 
reimbursement from 

the MCOs for defined 
BESMART services

Access to 
monoproduct

buprenorphine

Shortened Prior 
Authorization form

Members can access 
increased buprenorphine 
treatment dosage options 

through BESMART 
providers

Benefits of Contracting as a BESMART Provider



9

Agenda

2. Changes to Buprenorphine Dosage Limits

4. Steps to become a BESMART Provider

1. Current State of BESMART

5. Questions

3. Key TennCare Pharmacy & OptumRx Updates 



10

Changes to TennCare Buprenorphine 
Prescribing Rules

Effective April 15, 2021, members with opioid use disorder (OUD) being treated by 

BESMART Providers can receive coverage for higher doses of buprenorphine.

2012: Buprenorphine dosage rules filed

2017: Begin of the build of the enhanced 

MAT Network

2019: Official launch of the enhanced MAT 

Network

2021: Rebranding and Program Description 

updates to BESMART Program 

2021: Buprenorphine rules updated, and 

new dosage limits covered for BESMART 

members
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Summary of New BESMART 
Buprenorphine Limits

TennCare members who receive OUD treatment by a 

BESMART Provider will be eligible to receive buprenorphine 

product coverage with the following daily dosage limits:  

1. Up to 16mg of buprenorphine products per day 

throughout induction, stabilization, and maintenance 

phases as medically necessary

2. If specific clinical criteria is met, may receive a maximum 

daily dosage of 24mg of buprenorphine products for the 

defined length of time established in in the clinical criteria 



Deep Dive: 16mg

• Follow best practice guidelines 

about tapering down or off 

treatment

• Follow best practice guidelines 

about utilizing lowest effective dose 

of MAT

• Understand the BESMART 

Program Description

BESMART Provider TennCare Member

Treatment Relationship

16mg Buprenorphine

• Members can receive up to 

16mg of buprenorphine 

containing products daily
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Deep Dive: 24 mg

• BESMART providers can prescribe maximum daily dosage of 24mg of 

buprenorphine for specific populations shown below

• Cannot exceed 1 year in duration for 24mg 

BESMART Provider

Pregnant participants 
confirmed by provider 

attestation

Postpartum participants for a 
period of 12 months from 
delivery date as shown by 

medical records or insurance 
claim

Recent intravenous (IV) drug 
users confirmed by 

prescriber attestation and a 
positive urine drug screen

Current users receiving 
greater than 50mg of 
methadone for OUD 

treatment transitioning to 
buprenorphine agonist 

therapy

Current users of 16mg -
24mg per day of 

buprenorphine demonstrated 
by paid claims data from the 
participant’s previous health 

insurer

For 1 year from the effective date 
of this rule, members who do not 
qualify under the criteria of this 
part but receives greater than 

16mg per day of buprenorphine 
can be eligible for maximum daily 

dose of 24mg

BESMART Eligible Member Populations
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Changes to TennCare Buprenorphine 
Prescribing Rules

Overview of New Buprenorphine 

Prescribing Rules

The MCOs distributed the 

memo to BESMART Providers 

between March 29th – April 1st

BESMART Non-BESMART

Maximum 

daily dose for 

first 6 months

16mg 16mg

Rules after 6 

months

Coverage for 

16mg can 

continue

TennCare will 

cover 8mg*

Maximum 

covered dose

24mg for specific 

predefined 

clinical conditions

16mg

*Exception to this limit could be made based on relapse
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Your feedback is Critical for the 
TennCare Pharmacy Benefit

❖ TennCare is aware of the recent issues 

that providers have encountered with the 

pharmacy benefits and understand the 

pain point

❖ TennCare and OptumRx are outreaching 

to pharmacies to alert them about the 

new buprenorphine rules

❖ TennCare and OptumRx are dedicated to 

supporting providers and members 

❖ Your feedback & assistance 

troubleshooting is encouraged and 

appreciated

EAST TN:

Heather Cline, PharmD

(952) 324-4308

Heather.Cline@Optum.com

MIDDLE TN:

Ginger Stoves, PharmD

(956) 662-6361

Ginger.Stoves@Optum.com

WEST TN:

Jud Jones, PharmD 

(731) 343-3364

Robert.J.Jones@Optum.com

OptumRx Contacts

Providers should contact their regional 

PBM Provider Educator with prior 

authorization & claims questions
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Key Pharmacy Links  

• Main TennCare Outpatient Formulary page:

https://www.optumrx.com/oe_tenncare/landing

• Buprenorphine Prior Authorization Form:

https://www.optumrx.com/content/dam/openenrollment/pdfs/Tenncare/home-
page/pa-forms/Buprenorphine%20Products%20PA%20Form.pdf

• TennCare Preferred Drug List page:

https://www.optumrx.com/content/dam/openenrollment/pdfs/Tenncare/home-
page/preferred-drug-list/Criteria%20PDL.pdf’

• TennCare Coverage Criteria page:

https://www.optumrx.com/content/dam/openenrollment/pdfs/Tenncare/home-
page/preferred-drug-list/Criteria%20PDL.pdf 

Please note, these documents contain separate subsections labeled for “BESMART Providers 

Only” and “All other TennCare providers”
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Overview of Updates to Buprenorphine 
Prior Authorization (PA) Form

Link to PA Form: 

https://www.optumrx.com/content/dam/openenrollment/pdfs/Tenncare/home-page/pa-

forms/Buprenorphine%20Products%20PA%20Form.pdf 

1. Further streamlining of BESMART Provider questions 

2. Additional questions to align with the new 

buprenorphine limits for members treated by 

BESMART providers

3. Addition of questions and criteria related to Nurse 

Practitioners and Physician Assistants prescribers

4. Concomitant use questions have been removed for 

BESMART providers from the PA Form

5. Prior Authorization approval limits have changed for 

BESMART Providers*

▫ Initial PA approval is valid for 6 months

▫ All renewals are valid for 12 months

*Does not apply to members locked-in to a pharmacy

As a result of the BESMART Program requirements: 
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Buprenorphine Prior Authorization (PA) 
Form: Updates (1/6)

Formally contracting as a BESMART Provider establishes a standard of care that 

significantly streamlines the PA requirements.

Page 1

1. Can be submitted 

electronically or via 

fax

2. X-DEA number 

required 

3. Supervising 

Physician name & 

DEA required if a 

Nurse Practitioner 

or Physician 

Assistant is 

prescribing

Key Elements
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Buprenorphine Prior Authorization (PA) 
Form: Updates (2/6)

Page 1

1. Providers must indicate if they are a MD/DO, NP, or PA

2. Only physicians can complete the “non-BESMART” program 

questions following this section

Key Elements

Nurse Practitioners and Physicians Assistants must be BESMART Providers to 

prescribe buprenorphine
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Buprenorphine Prior Authorization (PA) 
Form: Updates (3/6)

Ensure the Provider is completing the correct side of the chart based on 
BESMART status

1. Only BESMART providers have access to buprenorphine/naloxone film

2. For BESMART providers, breastfeeding is now considered a PA approval 

pathway for buprenorphine monoproduct

Key Elements

Page 1
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Buprenorphine Prior Authorization (PA) 
Form: Updates (4/6)

This section is for BESMART providers prescribing to members within the 16mg quantity limit

1. Indicated that members may receive up to 16mg per day 

2. If needing more than 16mg per day, question 5 must be answered (next slide)

3. Concomitant use questions have been removed for BESMART providers from 

this section of the PA Form

Key Elements

Page 2
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Buprenorphine Prior Authorization (PA) 
Form: Updates (5/6)

This section is for BESMART providers prescribing to members above the quantity limit

1. If requesting above the quantity limit, please select the clinical rationale for that 

dosage and provide necessary supplemental information if indicated 

2. Note, the question regarding the previous PA being requested by a different 

provider has been removed and changed to a reminder

Key Elements

Page 2
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Buprenorphine Prior Authorization (PA) 
Form: Updates (6/6)

The Provider must sign and date the PA form

1. The PA form can be submitted via fax or 

electronically.  It cannot be submitted over the 

phone

2. Please contact your regional OptumRx 

Representative with questions or feedback

Key Elements

Page 2

EAST TN:

Heather Cline, PharmD

(952) 324-4308

Heather.Cline@Optum.com

MIDDLE TN:

Ginger Stoves, PharmD

(956) 662-6361

Ginger.Stoves@Optum.com

WEST TN:

Jud Jones, PharmD 

(731) 343-3364

Robert.J.Jones@Optum.com

OptumRx Contacts
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For all non-BESMART TennCare 

Prescribers to Complete:

• Medicaid ID

• Diagnosis

• X-DEA number present for prescriber

• Check of CSMD

• Phase of treatment

• Concomitant opioid use

• Concomitant benzodiazepine use

Reminder: The new buprenorphine limits 

do not apply to Non-BESMART Providers

Non-BESMART Providers PA Section (1/2)
Page 3



For all non-BESMART 

TennCare Prescribers to 

Complete:

1. Counseling visits

2. Indication if previous PA 

approval was from a different 

X-DEA

3. Requesting above the 

quantity limit or non-

preferred agent

4. Prescriber Signature  

Page 4

Non-BESMART Providers PA Section (2/2)
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Buprenorphine PA Submission Process 
& Contact Information 

Electronic PA Submission:

1. Complete PA form on 

CoverMyMeds

2. Outcome of PA will be 

available within 24 hours via 

fax

3. Provider may call OptumRx to 

determine outcome 

Faxed PA Submission:

1. Complete paper PA form

2. Fax PA form to number on 
form: 866-434-5523 

3. Outcome of PA will be 
available within 24 hours via 
fax

4. Provider may call OptumRx to 
determine outcome 

OptumRx Call Center (Prior Authorizations): 

Phone: 866-434-5524

Fax: 866-434-5523

*Please note, the buprenorphine PA form cannot be submitted over the phone
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For Current BESMART Providers

• All providers within the BESMART Program should have received the new 

BESMART Program Description for attestation

• All providers must complete the BESMART attestation for each MCO to

remain in the program and receive the benefits previously mentioned

• As a reminder, the BESMART Program Description is the next iteration of the 

Buprenorphine MAT (BMAT) Provider Network Program Description

• Even if you have attested to the BMAT Program Description in the past, you are 

required to re-attest to the BESMART Program Description

• For Questions or Concerns, please see the contact information on the following 

slide.
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Buprenorphine Rules for Nurse 
Practitioners and Physician Assistants 

As outlined in T.C.A. and TennCare Rules, Nurse Practitioners (NPs) and Physician Assistants 

(PAs) must participate in at least one MCO’s network of BESMART providers in order to be 

reimbursed for the prescription of buprenorphine. 

Contracted in the 
BESMART Program

Has a supervising 
physician that is 

contracted within the 
MCO’s BESMART 

Program

Specializes in family, 
adult, or psychiatric 

medicine 

Part of an OBOT, 
CMHC, or FQHC

Holds an X-DEA 
Number & TennCare 

Medicaid ID

Follows member limits 
according to the 

legislation

*All criteria required for NPs and PAs to prescribe buprenorphine to TennCare members is listed on the 

TennCare Opioid Strategy Webpage: https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html

To be eligible to contract with TennCare as a BESMART Provider, a NP or 

PA must also meet the following criteria:

https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html
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Prospective BESMART Providers

At the discretion of the MCO, to be in the 

BESMART Program a provider must:

• Have a Medicaid ID

• Be a licensed Physician (MD, DO), Nurse 

Practitioner (NP), or Physician’s Assistant 

(PA) that meet defined criteria*

• Review & be able to / on track provide all 

services outlined in the program description 

requirements 

• Attest to the MAT program description for 

each MCO they contract with

• Contract with each individual MCO**

Contracted with 
MCO as a 

TennCare Provider

BESMART 
Provider

*NPs and PAs are now eligible for the BESMART Program following PC761 and PC771. 

For more information, please reference the complete guidance on the TennCare Opioid 

Strategy Webpage: https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html

** Each MCO manages their own provider network 

https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html
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For Prospective BESMART Providers

Continue to provide high quality MAT care to TennCare members 

Contract/Re-Contract as a BESMART provider with appropriate MCO(s) to join 
network*

Indicate interest in joining BESMART and ability to meet program standard

Obtain Medicaid Provider ID if needed

Identify any potential gaps or areas for increased support from MCOs

Understand program description and evaluate your current care model1

2

3

4

5

6

*The decision to contract is at the discretion of the Managed Care Organization.
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Complete Provider Interest Form

Direct link to Provider Interest Form: https://stateoftennessee.formstack.com/forms/bmatp

If you are interested in receiving more information or participating in the BESMART 

Program, please click the link below to complete the Provider Interest Form.

*Completing this form does NOT guarantee contracting with the Managed Care Organizations.

Survey will take less than 2 minutes to compete

The Provider Interest Form is located on the TennCare Opioid Strategy 

webpage: https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html

https://stateoftennessee.formstack.com/forms/bmatp
https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html
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The Webinar will be posted on 
TennCare’s & the MCOs’ Website

Link to Webpage with Webinar: 
https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html

*Webinar will be posted as a separate link on the Opioid Strategy page

For more information or questions, please refer to the contacts below:

Contact Name BESMART-related Inquiry Contact Information 

TennCare Sarah Mansouri
Director of Health Policy & Strategy

Sarah.Mansouri@tn.gov

BlueCare
Melissa Isbell
Manager, Behavioral Health Network 

Strategy and Innovation

MAT_Referral_CM_UM@bcbst.com 

(copy melissa_isbell@bcbst.com)

Amerigroup
Internal Provider Relations 

Team
(615) 232-2160

UnitedHealthcare Provider Customer Service SE_Government_Programs@uhc.com

Please reach out with questions or feedback 

https://www.tn.gov/tenncare/tenncare-s-opioid-strategy.html


Key Takeaways for Today’s Webinar

1. The Buprenorphine Rules have been updated for members receiving 
buprenorphine from BESMART Providers and are effective today, April 15, 
2021

▫ Members may receive coverage for up to 16mg of buprenorphine products per day 
throughout induction, stabilization, and maintenance phases as medically necessary

▫ If specific clinical criteria is met, members may receive a maximum daily dosage of 24mg of 
buprenorphine products for the defined length of time established in in the clinical criteria 

2. The Prior Authorization (PA) form has been updated to reflect the 
buprenorphine dosage changes

3. Providers must attest to and follow the BESMART Program Description to remain in 
the program

▫ Please reach out to the contacts provided if you want to become a BESMART 
Provider 

4. TennCare and the Managed Care Contractors (MCOs & PBM) Provider 
liaisons are here to partner with you and support your success! 
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Questions? 

❖ Please type all questions into the chat box on the webinar

❖ Please include your name and affiliation when typing a question in the 
chat box

Webinar Guidelines: 



THANK YOU FOR 
YOUR PARTICIPATION


